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<---------------------------------------------------------------->

[+] FHL Rules UPDATE:
-----------------------------------------------------------------
Most of the UK's tourism bodies have written to all MPs asking that they support the tourism industry's request for a Treasury Review of its proposed changes to the FHL rules and to sign the Early Day Motion (1730). However, many have yet to respond and of those that have replies range from "As soon as I read WASCO's analysis and read the EDM I signed it - Kim Howells MP" to "Ask them [members] to contact me and make their case, you have failed to substantiate the claims you have made. - Paul Flynn MP". 

Although all FoNSCA member associations (EASCO, WASCO, ASSC & NiSCHA) will continue asking all UK  MPs to support our requests, it's becoming clear that they are more likely to if they receive similar requests direct from their constituents. It's therefore in your own interest to contact your MP asking them to support
the review and to sign the Early Day Motion. To see if your MP has signed the Early Day Motion go to http://is.gd/1emId. MPs cannot sign-up to the EDM until they after Westminster's summer recess. To view a copy of the tourism industry's review go to http://is.gd/198rc. Please bear in mind that a few minutes spent
writing to your MP could help protect the financial viability of your business. The review includes research from one accountancy firm projecting a potential reduction of profitability of 34%. Others have projected reductions of 50% or more. 

[+] HMRC FHL Consultation Document issued 15-Jul-09:
-----------------------------------------------------------------
To view and download a copy of HM Revenue & Customs; Extra-statutory Concessions - Second Technical Consultation on Draft Legislation Document 15 July 2009 go to: http://bit.ly/BUakm.

[+] Business Rates - Valuation Tribunal Services: 

-----------------------------------------------------------------
With the 20101 Business Rates Revaluation in mind, you are advised to note the web addresses for Wales
http://www.valuation-tribunals-wales.org.uk. If after you receive notification of your revaluation you want to consider making an appeal, you'll need this site.

[+] Swine flu crisis talks in pipeline:
-----------------------------------------------------------------
Tourism chiefs are to attend an urgent roundtable meeting with shadow tourism minister Tobias Ellwood to discuss the impact of swine flu on the business. The industry has said it needs some clarity on how to deal with the pandemic and what preparations it needs to make. The meeting will be attended by representatives
from Visit Britain, Visit London, The Tourism Alliance, the British Hospitality Association, the travel industry and the health service. The DCMS has just had a meeting of the Tourism Industry Emergency Response group following concerns raised by Ellwood with the Culture Secretary. Said Ellwood: "We are already
seeing some evidence of British tourism being affected by headlines about the swine flu pandemic. It is therefore essential to develop a strategy to ensure both domestic and overseas visitors recognise that Britain remains a safe place to visit and we are very much open for business."

[+] Digital Tourism Business Framework (Wales):
-----------------------------------------------------------------
A blog has recently been launched to provide information about the work of the group and monthly progress updates on the development of the application for European funding. The aim is to raise the awareness of digital marketing across the tourism industry in Wales. The blog will keep everyone in touch with
progress, talk about VW's plans and allow anybody interested to contribute and be part of the digital tourism community. VW would like your views on this project, please log on the blog now and post your comments. ..... More: http://is.gd/1AOsf.

[+] Wales - Occupancy report 2008:
-----------------------------------------------------------------
The 2008 Occupancy (Wales) annual report has just been published and is available by going to: http://is.gd/1APVb and selecting 'Accommodation occupancy in Wales 2008 (English)'.

[+] Leading Wales out of recession:
-----------------------------------------------------------------
The Welsh Assembly Government is supporting people, businesses and communities through the recession ..... More: http://is.gd/1APuL.

[+] Flexible support for Welsh businesses:
-----------------------------------------------------------------
The Welsh Assembly Government offers support to businesses through the Flexible Support for Business service (FS4B). For fast, simple and straightforward access to information, advice and support go to: http://is.gd/1APlb.

[+] Not Just a Pretty Place - Survival in Snowdonia:
-----------------------------------------------------------------
A member of WASCO, Huw Jenkins from Maentwrog, has just published a book titled Not Just a Pretty Place - Survival in Snowdonia. 

The book is a collection of 32 stories linked by the theme of survival and includes subjects such as pine martens, freshwater pearl mussels, salt marsh lamb and arctic alpines as well as matters of cultural heritage. Priced at £7.50 it is available from good bookshops, www.gwales.com and Amazon. 'It's the sort of
book that will help people enjoy and get more out of their holidays in northern Wales' says Huw. ..... More:
http://is.gd/1mqiI.

[+] Wales Tourism Alliance (WTA) enewsletter:
-----------------------------------------------------------------
The WTA's enewsletter is intended to provide member or oganisations and the tourism community in Wales with information about current tourism issues, WTA activity, useful resources and ideas. To sign-up for a copy go to http://www.wta.org.uk. 

[+] Tourism initiative launched for Lower Teifi Valley:
-----------------------------------------------------------------
The new innovative local tourism initiative - www.whatevertheweatherwales.co.uk - could be rolled out across Wales. At its launch Visit Wales chief Jonathan Jones is reported as saying "I'm convinced that it will work. We at Visit Wales will want to take this as a blueprint for rest of Wales. If it works here we will copy it and roll it out to other communities in Wales." ..... More: http://is.gd/1tCqa.

[+] Visit Wales - 21 websites:
-----------------------------------------------------------------
ACTIVITY - Walking: www.walking.visitwales.com | Mountain Biking: www.mbwales.com | wales1000things: www.wales1000things.com | Fishing: www.fishing.visitwales.com | Cycling: www.cycling.visitwales.com | Golf: www.golf.visitwales.com | Backpackers: www.godo.visitwales.com. GEOGRAPHIC - Splash: www.visitwales.com | Global: www.global.visitwales.com | UK: www.visitwales.co.uk | USA: www.usa.visitwales.com | Canada: www.canada.visitwales.com | France: www.french.visitwales.com | Germany: www.german.visitwales.com | Belgium: www.visitwales.be | Spain: www.visitwales.es | Italy: www.visitwales.ie | Netherlands: www.visitwales.nl. OTHER - Meetings: www.meetings.visitwales.com | Travel Trade: www.traveltradewales.com | TIC: www.ticwales.com.

[+] Pigs, Chickens and Ostriches:
-----------------------------------------------------------------
Swine Flu is obviously causing some concerns for the tourism industry but there does seem to be a need to strike a balance between the headless chicken approach (the pan in pandemic is not an abbreviation of panic) and the ostrich mentality of we are all too busy coping with the recession to think about such matters. A certain amount of time considering a few "what if" scenarios now rather than later would not be amiss. What if one of my staff goes down with this flu and I have to cancel bookings or to temporally close? What if I get a number of visitors cancelling their bookings? What if a visitor is confirmed as having Swine
flu whilst at my premises? A few minutes checking your insurance policy details might be a good idea - does it cover for loss of earnings in these circumstances and what does the bookings cancellation insurance cover my visitors for? And what do your own booking conditions actually mean? The UK has moved from the
'containment' to the 'treatment' phase of swine flu as the number of people catching swine flu continues to rise. ...... More: http://is.gd/1mAJ1.

[+] Direct booking pushing online intermediaries aside:
-----------------------------------------------------------------
A new monitor of UK travel patterns has found that [owners' own] websites are more dominant that third party intermediaries. ..... More: http://is.gd/1pO3X.

[+] Three-quarters cut holiday spend:
-----------------------------------------------------------------
Over 90% have booked their accommodation in advance, with more than 50% of these bookings made online and bought directly from the accommodation supplier rather than via a third party supplier. ..... More: http://is.gd/1pYA4.

[+] Hoseasons boosts profits & pays staff bonus:
-----------------------------------------------------------------
The operator saw pre-tax profits rise by almost £1m from £2.15m in 2007 to £3.13m last year, with sales growing from £13.7m to £15.6m. Its new lodge-style holidays and city apartments are proving particularly popular, while the east of England is outperforming the rest of the UK. ..... More: http://is.gd/1jIQk.

[+] Brits spend 0.25 billion hours a year working on holiday:
-----------------------------------------------------------------
New research reveals that although relaxing on holiday should be easy, more than half of British travellers (55%) find it hard to switch off from work and rely on their laptops and Blackberries to keep in contact with the office. ..... More: http://www.hotels.co.uk/press/.

[+] Destination UK promotes tourism to travel trade professionals:
-----------------------------------------------------------------
A monthly magazine covering the tourism news and information in England, Scotland and Wales as well offering in-depth features exploring special areas of interest, market trends and growth opportunities; distributed to 10,000 UK and 2,000 international professionals. ..... More: http://is.gd/1zOSE.

[+] New for 2010 - Open Britain Guide:
-----------------------------------------------------------------
For the first time, three of the countries leading charities for the disabled have teamed up in partnership with the AA to create Open Britain, with an all new definitive guide book and web site for people with disabilities and special access requirements. ..... More: http://is.gd/1AQr3.

[+] TripAdvisor has problems with fake reviews:
-----------------------------------------------------------------
The influential travel website TripAdvisor has been quietly posting disclaimers to warn customers of hotels writing fake reviews to improve their popularity rankings or hurt competitors. 

The warning reads "TripAdvisor has reasonable cause to believe that either this property or individuals associated with the property may have attempted to manipulate our popularity index by interfering with the unbiased nature of our reviews. Please take this into consideration when researching your travel plans."
Opinion sites who don't verify that consumers stayed in the hotels or bought the products they review are fast loosing their creditability. ..... More: http://is.gd/1BdfS.

[+] UK visitor arrivals slump in May: 
-----------------------------------------------------------------
Overseas visitors in May dropped 14% year-on-year; spend was down 11%. For the first 5 months of 2009 compared to the same period last year visitors were down 12%. ..... More: http://is.gd/1Da3Y.

[+] Domestic accommodation ratings to be reviewed: 
-----------------------------------------------------------------
A review of how guest accommodation in England is rated has been instigated almost 5 years after common standards across the UK were introduced. ..... More: http://is.gd/1Gfcp.

[+] Dealing with negative guest feedback:
-----------------------------------------------------------------
The significance of TripAdvisor and other guest feedback forums cannot be underestimated in this age of online shopping. At the very least, the guest feedback sites need to be monitored. How to write a management response to a review on TripAdvisor. .....More: http://is.gd/1SsVn.

[+] How to 'Twitter':
-----------------------------------------------------------------
Every day, millions of people use Twitter to create, discover and share ideas with others. Now, people are turning to Twitter as an effective way to reach out to businesses, too. From local stores to big brands, and from brick-and-mortar to internet-based or service sector, people are finding great value in the connections they make with businesses on Twitter. To learn how to 'Twitter' for business go to: http://bit.ly/1avCU0. For another good guide to Twittering go to: http://is.gd/1SumU.

[+] Bye Bye BBQ Summer:
-----------------------------------------------------------------
In April the Met Office said we could be in for a BBQ summer. But that's proved as accurate as their now infamous hurricane warning issued by Michael Fish! They now say the Jet Stream has moved so severe weather warnings will continue and there's little hope of any decent weather until late August. DIY stores may have benefited from a sales boom of BBQ's and outdoor furniture, but few are likely to have seen much use.

[+] Autumn - not summer - is the prime surfing season: 
-----------------------------------------------------------------
The beaches of California, Hawaii and Australia have long pounded to the beat of ocean waves, but surfing is far from a preserve of these palm-fringed shores. It's over 80 years since the first waves were ridden in Cornwall, and today you'll find thriving surf communities in every corner of the British Isles. For a site with details of the best beaches in the UK go to http://bit.ly/1FMjsr - if any are near your property this is a site that should be worth adding to your 'links' page.  

[+] New Private Water Supplies Regulations (England):
-----------------------------------------------------------------
In 1998 an EC Directive revised the standards for drinking water. The new Private Water Supplies Regulations will bring these requirements into legislation. In England the key proposals are
that private water supplies and/or distribution systems will be categorised into three groups: (1) Single private dwellings, (2) Small domestic supplies supplying under 50 people, and (3) Large domestic supplies supplying over 50 people or serving a commercial premises. Councils will have 6 months from the date that the Regulations come into force, to update their records with details of the owner, source, premises served, purpose and volume of water used, treatment, etc. Under the new legislation councils will be required to sample more often and assess the risk of supplies. Risk assessments will involve surveying the private water supply to identify any potential risk of contamination of source water. It will also identify how to reduce or remove contaminants by treatment, and to prevent contamination during storage and distribution to consumer's taps.

Councils will have 5 years to complete risk assessments of all small and large supplies. Single 'private' dwellings will not require routine monitoring or a risk assessment. However, councils can sample or risk assess on the owners request with the charges shown below. Small Domestic Supplies - Annual monitoring
on 5 basic parameters and any other parameter identified in the risk assessment will be carried out to ensure water quality. 

Large supplies or 'commercial' premises (self catering properties) - Two types of monitoring will occur on these supplies; check monitoring ensures the wholesomeness of the water and the frequency of check monitoring depends on the amount of water used, Audit monitoring determines whether the water supplies meet the standards. The suite of tests for audit monitoring is very extensive and the amount of monitoring depends on the amount of water used. Government set charges under the new legislation. As it currently stands, owners of supplies will be charged approximately the following (current shown in brackets):
Per Visit: £80 each (£50 for 1st visit, others free), Sampling and analysis of five parameters: approx £25 (approx £35), Risk assessment: £100 (n/a), Sampling and risk assessment combined: £125 (n/a), Investigation: £100 (n/a), Serve authorisation: £50 (n/a), Check monitoring: approx £75 (n/a), and Audit monitoring: £435 (n/a). Action in an Event of a Failure - Investigation: All quality failures must be immediately investigated to determine the cause of the failure and whether it was caused by the condition of the distribution system. Remedial action will be required and it may be necessary to prohibit or restrict the use of water if it could be harmful to health. The new Regulations make it easier for councils to take action. They will always try to resolve problems informally first. If unsuccessful, formal action will be taken. Councils can serve an Authorisation to allow failed supplies to continue whilst works are carried out to achieve compliance. Authorisations may only be granted for failures that do not constitute a health risk (usually chemical parameters). Before they issue one they will consult all water users and the health authority and take their views into account. 

Councils will inform them of the authorisation and its conditions and provide advice to those that may be at greater risk e.g. parents of babies. They will review authorisations from time to time to ensure sufficient progress is being made towards improvement. Improvement notices will be used to restore a wholesome supply. Councils can carry out the works in default (and recover the cost) if the owner does not comply with a
notice. It will be an offence to fail to comply with an improvement notice. A restriction notice will be served if they consider the supply to be unwholesome. This will prohibit or restrict the use of the water supply. In deciding whether to serve the notice we will weigh up the risks of using it against restricting its use. It is an offence not to comply with a restriction notice. Councils will inform all consumers of the risk, provide advice and allow them to minimise the risk. Appeals can be made to the Magistrates Court under the proposed
regulations. In the case of an appeal the improvement notice is automatically suspended unless there is risk to human health. 

[+] Business Rates; transitional arrangements in England - Consultation paper:
-----------------------------------------------------------------
The next business rates revaluation takes effect from 1 April 2010. The purpose of the revaluation is to maintain fairness by ensuring rateable values are based upon up to date rental values. 

The revaluation does not raise extra revenue but some rate bills will rise and some will fall. The Government will introduce transitional arrangements to phase in large changes in individual rate bills arising from the 2010 revaluation. This consultation paper considers the shape of those transitional arrangements. More: http://is.gd/1s3Hy.

Let WASCO know what you think, want and need.
------------------------------------------------------------------
Your Council welcome your comments and to know what more you think it could do to help you operate your self catering business - particularly now that you face many new issues arising out of the current economic climate. So please contact any of your Council members - see names and email addresses below - or send
an email to WASCO's Chairman: "Graham Tayler" graham.tayler@wasco.org.uk.

